
Dear Aljazira Capital Customer,  
 
The Capital Market Authority instructions require that 
clients should update their information with Capital Market 
Institutions on at least three years, or whenever a material 
change takes place on your information or upon request by 
Aljazira Capital (e.g., change in contact, or mailing 
information.  
 
Such Instructions aspire the best interest of clients and 
their investments; by enabling smooth communication 
with you whenever is needed.  
 
Accordingly, you are kindly requested to ensure periodic 
update of your information with Aljazira Capital. 
Furthermore, we are glad to inform you that Aljazira 
Capital has facilitate customer information update through 
different channels to minimize any inconvenience to this 
process, where you can update your information by: 
 

1. Visiting our investment Centers: 
 Our Customer Service will be glad to assist you 
updating your information. You can update your 
information through any of our investment centers 
scattered around the kingdom. For more information 
about AL Jazira Capital Investment Centers location, 
you can visit the following link: 
 

https://www.aljaziracapital.com.sa/investment-
centers.php

 
 

2. Login to Tadawulcom Website: Tadawulcom 
Platform 

Provides the capability of updating your information, 
where electronic reminder pops up to you when the 
periodic update of your information is due. It also 
provides the ability to update your information 
anytime, and at your convenience 

 
For further information, please call our customer care 
center on 8001169999 
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